YmoBu ans JlideHsiaTiB cekTopy
6e3nekun n 060poHU

AOOATOK 4 / ANNEX 4

Terms for Security and Defence
Sector Licensees

1. BACTOCYBAHHA TA NPIOPUTET

1.1. Uen JogaTtok € HeBia'eMHOI YacTMHO [loaaTKoBMX
YMOB i 3acTocoBYeTbCs A0 JlineHsiaTa, Skuin 34incHioe
JianbHicTb y cdepi 6e3nekn i 060poHM (30Kkpema
BMPOGHULTBO, NOCTa4yaHHs Yn obcnyroByBaHHs
NPOAYKLUii, BAKOHaHHSA pobiT abo HagaHHS nocnyr ansa cun
6e3neku i 06opoHn) i nigTBepamB ue JliueHsiapy.

1.2. [lopgaTok 3acTOCOBY€ETBCS 3 AaTw, konu JliueHsiap
MMCbMOBO (30KpPEMa eTeKTPOHHOI0 MOLLUTO) NiATBEPANB
JliueHsiaTy oro 3actocyBaHHsi, abo 3 AaTu, 3a3HayYeHoi B
3amoBneHHi. JliueHsiap Moxe 3anpocuTu NiATBEPIKEHHS
fisnbHocTi JliueHsiaTa y cdepi 6e3nekn i 060poHn. AkLLo
JliueHsiaT nepecTas Bignosigatn ymosam n. 1.1, BiH
nosigomMmnse npo ue JliueHsiapa, i logatok nepectae
3acTocoByBaTtuCA 3 noyaTtky HacTynHoro Nepiogy
NiANMNCKN.

1.3. Y pasi cynepeyHocTi uer [logaTtok Mae nepesary Hag
HopatkoBnmn ymoBamu, iHLWIMMKM [JogaTkamn 4o HUX Ta
Yrogoto KopucTyBaya Lo4o NUTaHb, SKi BiH peryrnoe,
30Kpema B YacTuHi, LWo iM cynepeunTb, Hag: nn. 1, 3 i 4
Hopatka 1, nn. 6.3, 8.6, 9.3, 11.1, 11.2i 13.1 (y 4acTuHi
NMoBepHEHHS KowwTiB) Ta po3ginom 14 [logaTtkoBux ymoB, a
Takox nn. 6.6, 12.3 i 13.4 (y yacTuHi NOBEPHEHHS KOLUTIB)
Yroau kopuctyBava.

1.4. Yci iHWi nonoxeHHa [loroBopy, He 3MiHEHi LM
HopaTtkom, 36epiratoTb YMHHICTb.

2. AOCTYNHICTb CEPBICY

2.1. Niuensiap 3abesnevye goctynHictb Cepsicy He
mMeHwe 99,72 % 3a kaneHgapHun micaub («Llinbosa
OOCTYNHICTb»). [JOCTYNHICTb po3paxoByeTbCH 3a
opMynoto: (3aranbHa KinbKiCTb XBUNNH MicsLS —
XBUNWHYM MpocToto) + 3aranbHa KinbKiCTb XBUMUH MiCALS
x 100 %.

2.2. «[pocrTii» — nepioa, NPOTSArom sikoro Be6-
iHTepderic Cepaicy NOBHICTIO HEAOCTYMHUIA AN
JliueHsiaTta 3 NpuyunH Ha cTopoHi JliueHsiapa, 3okpema
BHacnigok 360iB, aBapiln Y1 TeEXHIYHUX pobiT faTa-
LEHTPIB, XMapHUX NpoBangepiB Ta iHWMX NocTavanbHUKIB
iHdbpacTpykTypm (N. 6.2 [JogaTKOBUX YMOB), | KN
3achikcoBaHoO B XypHanax JliueHsiapa Ta 1oro
nocTavansbHUKIB iHpacTPyKTYpu.

1. APPLICATION AND PRIORITY

1.1. This Annex forms an integral part of the Additional
Terms and applies to a Licensee that operates in the
security and defence sector (including the manufacture,
supply or servicing of products, or the performance of
works or provision of services, for the security and
defence forces) and has confirmed this to the Licensor.

1.2. The Annex applies from the date on which the
Licensor confirms its application to the Licensee in writing
(including by e-mail), or from the date specified in the
Order. The Licensor may request confirmation of the
Licensee's activity in the security and defence sector. If
the Licensee ceases to meet the conditions of clause 1.1,
it shall notify the Licensor, and the Annex shall cease to
apply from the start of the next Subscription Period.

1.3. In the event of a conflict, this Annex prevails over the
Additional Terms, the other Annexes to them and the
User Agreement on the matters it governs, including, to
the extent they conflict with it, over: clauses 1, 3 and 4 of
Annex 1, clauses 6.3, 8.6, 9.3, 11.1, 11.2 and 13.1 (as
regards refunds) and section 14 of the Additional Terms,
and clauses 6.6, 12.3 and 13.4 (as regards refunds) of
the User Agreement.

1.4. All other provisions of the Agreement not modified by
this Annex remain in force.

2. SERVICE AVAILABILITY

2.1. The Licensor ensures Service availability of not less
than 99.72% per calendar month (the "Target
Availability"). Availability is calculated as: (total minutes in
the month — minutes of Downtime) + total minutes in the
month x 100%.

2.2. "Downtime" means a period during which the Service
web interface is completely unavailable to the Licensee
for reasons on the Licensor's side, including failures,
outages or maintenance of data centres, cloud providers
and other infrastructure providers (clause 6.2 of the
Additional Terms), as recorded in the logs of the Licensor
and its infrastructure providers.
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2.3. [NpocToemM He BBaxaeTbCs: (a) nnaHoBi poboTu
JliueHsiapa, npo ski JliueHsiaTta noBigomneHo BiaNoOBIgHO
no n. 2 logaTka 1, 3aranbHoto TpuBanicTio He BinbLue [8]
roavH Ha Micsaupb (NepeBuLLEeHHSA paxyeTbea sk MpocTin);
(6) dbopc-maxopHi 06cTaBuHM 3 ypaxyBaHHAM po3giny 7
uboro ogaTka; (B) 360i CTOPOHHIX NPOAYKTIB,
obnagHaHHsA, nporpamHoro 3abeanevyeHHs Ta KaHarnis
3B'a3ky JliueHsiaTta; (r) He4OCTYMHICTb, CAPUYMHEHA
nopyLweHHsam [Jorosopy JliueHsiatom, giamu KiHuesnx
KopucTyBauis abo NapTHepiB; (4) oOMexeHH:A gocTyny
BignoBigHo fo po3ainy 12 JogatkoBmx ymMoB; (e) beTa-
dyHKLUiT Ta 6E3KOLUTOBHI NnaHu.

2.4. Akwo hakTnyHa JOCTYNHICTb 3a kKaneHgapHuUn
MicsAub Hk4a 3a LlinboBy gocTtynHicTb, JliueHsiaT mae
npaBo Ha NpoaoBXeHHs MNepioay nignuckun: Ha 3 oHI —
AKLLO AOCTYMHICTb HWXKYa 3a 99,72 %, ane He HMX4Ya 3a
99,0 %; Ha 8 gHiB — sKwWo Hk4a 3a 99,0 %, ane He
Hwxk4a 3a 95,0 %; Ha 15 gHiB — AKWo HWx4a 3a 95,0 %
(wo opieHToBHO Bignosigae 10 / 25 / 50 % micsa4HOi
BapTtocTi Cepsicy).

2.5. [Ina oTpMMaHHsA NpoAoBXKeHHs JliueHsiaT npoTarom
[15] aHiB nicnsa 3akiHYeHHA Micaus, B SKOMY CTaBCA
MpocTin, Hagcvnae JliLeHsiapy NMCbMOBMI 3anuT Yepe3
yat y Cepsici abo Ha admin@bimpsoft.com i3
3a3HayeHHsaM gart i yacy NpocTtoto. JliueHsiap nepesipsie
3anuT 3a JaHUMK CBOIX XXypHaniB Ta BigMOBI4aE NPOTAroM
[10] poboumx gHiB. AKLLO 3anNWUT HE NOAAHO B LIEW CTPOK,
npaBo Ha NPOAOBXEHHS 3a BiAMOBIAHUIA MicsLb
BTpayaeTbCsl.

2.6. MpopoBxeHHs1, nepeabayeHe n. 2.4, Ta npaeo,
nepepbayeHe n. 2.8, € eguHUMKM 3acobamm 3axmucTy
JliueHsiaTa y 38'A3Ky 3 HegocTynHicTio CepBicy B Mexax,
[03BOJIEHNX 3aKOHOA4ABCTBOM. BignosiganbHicTb
JliueHsiapa obmexyeTbca BignosigHo go n. 11.1
JopatkoBnx ymoB.

2.7. Niuensiap sBignosigae nepep JliueHsiatom 3a
OoCTynHicTb CepBicy He3anexHo Big TOro, Yn
CnpuYMHEeHa HeOCTYMHICTb AissMU KOro cyoniapsiaHuMKiB
Ta nocTavanbHUKIB iHppacTpykTypu (n. 6.2 6.3
[opaTtkoByx yMOB).

2.8. Axwo pgoctynHictb Cepsicy, po3paxoBaHa BignosigHO
go nn. 2.1-2.3 i nigTeBepgxeHa xypHanamu JliueHsiapa,
CTaHOBUTb MeHLe 97 % NpoTAroM TPbOX MNOCHiIAOBHUX
KaneHgapHux Micsuis, abo skwo Cepsic 6e3nepepBHO
HeJOCTYNHUIN NPOTAroM 7 KaneHgapHux AHis, JlieHsiaT
Mae npaso BiAMOBUTUCS Bia [JoroBopy, MMCbMOBO
nosigoMmeLLKn Npo ue JlineHsiapa. [orosip NpunuHAETLCSA
3 faTu, 3a3HadeHoi B NOBigOMMeEHHI. JliueHsiap noBepTae
BapTiCTb HEBUKOPWUCTaHOI YacTuHW onnadeHoro Nepioay
nignuckn, pospaxoBaHy 3 uiei gatn, npotsrom [30] gHis 3
OHS OTPUMaHHS NOBIJOMIIEHHS.
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2.3. The following do not constitute Downtime: (a)
planned works by the Licensor of which the Licensee was
notified in accordance with clause 2 of Annex 1, not
exceeding [8] hours in total per month (any excess counts
as Downtime); (b) force majeure, subject to section 7 of
this Annex; (c) failures of Third-Party Products, or of the
Licensee's equipment, software and communication
channels; (d) unavailability caused by the Licensee's
breach of the Agreement or by the actions of End Users
or Partners; (e) restriction of access under section 12 of
the Additional Terms; (f) beta features and free plans.

2.4. If actual availability in a calendar month is below the
Target Availability, the Licensee is entitled to an extension
of the Subscription Period: by 3 days if availability is
below 99.72% but not below 99.0%; by 8 days if below
99.0% but not below 95.0%; by 15 days if below 95.0%
(roughly corresponding to 10 / 25 / 50% of the monthly
fee for the Service).

2.5. To obtain the extension, the Licensee shall, within
[15] days after the end of the month in which the
Downtime occurred, send the Licensor a written request
through the in-Service chat or to admin@bimpsoft.com,
stating the dates and times of the Downtime. The
Licensor verifies the request against its logs and replies
within [10] business days. If the request is not submitted
within this period, the right to an extension for the relevant
month is lost.

2.6. The extension under clause 2.4 and the right under
clause 2.8 are the Licensee's sole remedies for
unavailability of the Service, to the extent permitted by
law. The Licensor's liability is limited in accordance with
clause 11.1 of the Additional Terms.

2.7. The Licensor is responsible to the Licensee for the
availability of the Service regardless of whether
unavailability is caused by the actions of its
subcontractors and infrastructure providers (clauses 6.2
and 6.3 of the Additional Terms).

2.8. If Service availability, calculated in accordance with
clauses 2.1-2.3 and confirmed by the Licensor's logs, is
below 97% for three consecutive calendar months, or if
the Service is continuously unavailable for 7 calendar
days, the Licensee is entitled to terminate the Agreement
by written notice to the Licensor. The Agreement
terminates on the date specified in the notice. The
Licensor shall refund the fee for the unused part of the
paid Subscription Period, calculated from that date, within
[30] days of receiving the notice.
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3. KOH®IAEHUINHICTb

3.1. KoHdbigeHuinHoto iHdopmadieto JliveHsiata € JaHi
JliueHsiaTa, 3okpema cneumndikaLii, TEXHONOrIYHI KapTu,
cknag Bupobis, 06csaru, UiHW, KanbKynauii, BigOMOCTi Npo
KOHTpAareHTIiB i 3aMOBHWUKIB, a TakoX GidHec-norika
NliueHsiaTta, BigobpaxeHa B HanawTyBaHHAX MOMO
O6nikosoro 3anucy. HanexHicTtb JliueHsiapy enemeHTis
Cepsicy (1. 2.4 i po3gin 10 JogaTkoBnx yMOB) He Hagae
JliueHsiapy npaBa po3kpmBaTN KOHDIAEHUINHY
iHdbopMmauito JliueHsiaTa, Wo MICTUTLCS B HUX.

3.2. JliueHsiap 30608B'A3yeTbCs: (a) He po3KkpmBaTH
KOHigeHLUinHy iHpopmaLito JliueHsiaTta TpeTim ocobam i
He BMKOPWCTOBYBATMH i iHaKLe, HiXX ANs HagaHHS
Cepsicy, nigTpumkn Ta 3abesneveHHs 6esneku; (6)
HagaBaTu JOCTYN A0 HEl nvwe TUM npawiBHUKaM i
nigpsigHUKam (3okpema ocobam, 3anyyeHum BianoBigHO
4o n. 6.2 [logaTkoBUX yMOB), SIKMM Lie HeobxigHo ans
3a3Ha4YeHunx uinen i siki 306oB'a3aHi 3bepiratn
KOHMIAEHLINHICTL Ha YMOBaX, He MEHLL CyBOpWX 3a Uj; (B)
oTpumyBaTth goctyn go O6nikoBoro 3anucy JliueHsiata
AN NigTPYMKM Y MEHTOPCTBA NULLIE 3a 3BEPHEHHAM
NiueHsiaTta abo 3a noro 3rogoto.

3.3. 3060B's13aHHS 040 KOHDIAEHUIAHOCTI He
MOLLMPIOOTLCA Ha iHbopMaLito, sika €
3aranbHOAOCTYMHOW He 3 BUHKM JliueHsiapa, i He
nepeLLKOKaTb PO3KPUTTIO 332 BUMOTOKO 3aKOHY YK
YNOBHOBaXXEHOI0 epXXaBHOro opraHy. Y TakoMy pasi
JliueHsiap, SIKLWO Lie 403BOMIEHO 3aKOHOM, 3aBYAaCHO
nosigomnse JliueHsiata i po3kpusae nue MiHimanbHO
HeobxigHun obcar iHpopmalii.

3.4. 3060B's13aHHs 3a UMM pO34ifioM Ail0Tb MPOTArOM
cTpoky aii [loroBopy Ta [3] pokiB nicns Noro NpUNUHEHHS.

4. OAHI KIIEHTA

4.1. BukopuctaHHa ganunx gns LWI. JliueHsiap He
BukopucToBye [aHi JliueHsiaTta, 3okpema B
3HeocobrneHomy abo arperoBaHomy BUMMsAAI, ANs
HaBYaHHS MoAenen WTYYHOrO iHTENeKTy Ta MNOKpaLLEeHHS
dyHKLUin CepBicy Ha OCHOBI LUTYYHOrO iHTENEKTY | He
nepepgae ix aAnsi uboro TpeTim ocobam. Lie He obmexye
06pobKy TexHiYHUX AaHunx npo poboTy Cepsicy (KypHanu,
MeTPUKM), SIKi He MiCTATb BMICTY [laHux JliueHsiaTa.

4.2. Micue 36epiraHHa. [aHi JliueHsiata B 6a3si Cepsicy
30epiratoTbCs B AaTa-LeHTpax Ha Teputopii
®epepatnBHoi Pecnybniku HimeyunHa ta Pecnybniku
®iHnsaHgia. Pannu, 3aBaHTaxeHi go Cepsicy,
3bepiratoTbest Ha Google ucky: y cxoBuui JliLeHsiapa
(micue 36epiraHHs BU3HavyaeTbcsa ymoBamu Google) abo,
3a Bnbopom JliueHsiata, y BnacHomy 06nikoBOMY 3anuci
Google Ouck NiueHsiaTta, Jo sikoro BiH Hapgae Cepsicy
poctyn; JliueHsiap pekomenaye JliueHsiatam, LWwo
30INCHIOTb QiAnbHICTb Y cdpepi 6e3nekn i 060poHu,
BMKOPUCTOBYBATM BracHUi 06nikosuin 3anmc Google
Ownck. Mpo 3miHy kpaiH 36epiraHHa aaHux 6asm Cepsicy
JliueHsiap nosigomnse JliueHsiaTa He nisHiwe Hix 3a [30]
OHIB.
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3. CONFIDENTIALITY

3.1. The Licensee's confidential information comprises
Licensee Data, including specifications, process cards,
product composition, volumes, prices, cost calculations,
information about counterparties and customers, and the
Licensee's business logic reflected in its Account settings.
The Licensor's ownership of elements of the Service
(clause 2.4 and section 10 of the Additional Terms) does
not entitle the Licensor to disclose the Licensee's
confidential information contained in them.

3.2. The Licensor undertakes: (a) not to disclose the
Licensee's confidential information to third parties and not
to use it other than to provide the Service, support and
ensure security; (b) to give access to it only to those
employees and contractors (including persons engaged
under clause 6.2 of the Additional Terms) who need it for
those purposes and who are bound to keep it confidential
on terms no less strict than these; (c) to access the
Licensee's Account for support or mentoring only at the
Licensee's request or with its consent.

3.3. The confidentiality obligations do not apply to
information that is publicly available other than through
the Licensor's fault and do not prevent disclosure required
by law or by an authorised public authority. In that case
the Licensor, where permitted by law, notifies the
Licensee in advance and discloses only the minimum
necessary information.

3.4. The obligations under this section remain in effect
during the term of the Agreement and for [3] years after
its termination.

4. CLIENT DATA

4.1. Use of data for Al. The Licensor does not use
Licensee Data, including in anonymised or aggregated
form, to train artificial intelligence models or to improve
the Service's Al-based features, and does not transfer it
to third parties for that purpose. This does not restrict the
processing of technical data on the operation of the
Service (logs, metrics) that does not contain the content
of Licensee Data.

4.2. Storage location. Licensee Data in the Service
database is stored in data centres located in the Federal
Republic of Germany and the Republic of Finland. Files
uploaded to the Service are stored on Google Drive: in
the Licensor's storage (the storage location being
determined by Google's terms) or, at the Licensee's
choice, in the Licensee's own Google Drive account to
which the Licensee grants the Service access; the
Licensor recommends that Licensees operating in the
security and defence sector use their own Google Drive
account. The Licensor shall notify the Licensee of any
change of storage countries for the Service database no
later than [30] days in advance.
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4.3. 3rapka NiueHsiaTa. JliueHsiap He BUKOPUCTOBYE
iHdbopmaLito Npo ykrnagaeHHsa [JoroBopy, HaMMeHyBaHHs
4m norotun JliueHsiata B peknamHoO-MapKeTUHIOBMX
uinsx, y nybnikauisx, nepenikax krnieHTiB Ta 3acobax
MacoBoi iHpopmaLii 6e3 nonepeaHbOI MMCbMOBOI 3roamn
JliyeHsiaTa.

4.4. 36epexeHHsA gaHux. JliueHsiap Bignosigae 3a
BTpaTy abo nowkomxeHHs daHnx JliueHsiaTta B 6asi
Cepsicy, cnpuymHeHi gismu un 6e3gianbHicTio
NiueHsiapa, noro cybnigpsgHukie abo noctavanbHUKIB
iHdbpacTpykTypm (n. 6.2 i 6.3 JogaTkoBnx ymoB), Ta
BXWBA€E 3ax0AiB Ans iX BiqHOBEHHS 3 pe3epBHUX KOMil
BignosigHo go n. 6.1 JogatkoBux ymoB i n. 5 JogaTka 1,
y Mexax BignoiganbHocTi, nepeabadeHoi n. 11.1
HopatkoBux ymos. Lia BignosiganeHicTb He
NoLUMPIOETLCA Ha hannu, wo 3bepiraoTbest Ha Google
Owncky (n. 5.3 uboro [logaTka), Ta Ha AaHi, BUaaneHi
JliueHsiatom a6o KiHuesnmun KopnctyBavamu.

5. MIATPUMKA TA CXOBULLE

5.1. O6csar cxoBuwa. basosuin obcsar cxosuila Ans
cannis JliueHsiata ctaHoBUTE He MeHLwe 500 MB Ha
OO6nikoBU 3anNMc He3anexHo Big TapndHOro nnaxy.
HopaTkoBuii obcar moxe 0yTu npuabdaHui 3a LiHamu,
onybnikoBaHnmn Ha canTi JliueHsiapa, abo JliueHsiat
MO>XEe BMKOPWUCTOBYBATW BriacHUI 06NikoBMIA 3annc
Google Auck (n. 4.2).

5.2. PearyBaHHA Ha KPUTUYHI iHUMAEHTH. JliueHsiap
pearye Ha 3BepHeHHs npioputeTy P1 (n. 4 JogaTka 1)
npoTarom 2 (4BOX) roguH y poboumni vYac. [nga JlieHsiata
Len CTpok € 060B'A3KOBMM, | 3acTepexxeHHs n. 4 ooatka
1 Npo OpiEHTOBHICTbL CTPOKIB peakLii 4o 3BepHeHb P1 He
3aCTOCOBYETbLCS.

5.3. Pe3epBHe konitoBaHHsA channis. Pannu, wo
3bepiratoTbest Ha Google [ucky, He BXxoasTb A0
pe3epBHMX konin JliueHsiapa 3a n. 6.1 JogaTkoBnx yMOB i
n. 5 Jopatka 1; ix 36epexeHHst 3abe3nedvye Google, a'y
pasi BUKOPUCTaHHS BrnacHoro obnikosoro 3anucy Google
IOunck — Takox JliueHsiaT.

6. LIIHA

6.1. BaprticTb CepBicy He 3MiHIOETLCSA NPOTArOM
onnadveHoro lMepioay nignucku. JliueHsiap nosigomnse
JiueHsiaTa npo NigBULLEHHS BApTOCTI Nignuckn GinbLue
Hi>k Ha 10 % He ni3Hiwe Hix 3a [90] AHIB 4O 3aKiHYEHHSA
notoyHoro lMepioay nignuckn. Akwo JliueHsiap He
NnoBigOMMB MPO Take NiABULLEHHS B el CcTpok, JliueHsiaT
Mae nNpaBo OAMH pa3 NPOAOBXWTU MiANUCKY Ha HACTYNHWUIA
Mepioa mignuckm Ha nonepefHix ymoBax. 3miHa Kypcy, 3a
AKMM paxyHOK Y rPMBHSAX NepepaxoByeTbCA 3 fonapis
CLWA (n. 8.3 JogaTKOBUX YMOB), HE € MiABULLEHHAM
BapTOCTi.

Dopatok 4 po Joaatkosux ymoB BIMP / Annex 4 to the BIMP Additional Terms of Use

4.3. Reference to the Licensee. The Licensor shall not
use information about the conclusion of the Agreement, or
the Licensee's name or logo, for advertising and
marketing purposes, in publications, customer lists or the
media without the Licensee's prior written consent.

4.4. Preservation of data. The Licensor is liable for the
loss of or damage to Licensee Data in the Service
database caused by the acts or omissions of the
Licensor, its subcontractors or infrastructure providers
(clauses 6.2 and 6.3 of the Additional Terms), and shall
take steps to restore it from backups in accordance with
clause 6.1 of the Additional Terms and clause 5 of Annex
1, within the limits of liability set out in clause 11.1 of the
Additional Terms. This liability does not extend to files
stored on Google Drive (clause 5.3 of this Annex) or to
data deleted by the Licensee or End Users.

5. SUPPORT AND STORAGE

5.1. Storage volume. The base storage volume for the
Licensee's files is not less than 500 MB per Account
regardless of the Subscription Plan. Additional volume
may be purchased at the prices published on the
Licensor's website, or the Licensee may use its own
Google Drive account (clause 4.2).

5.2. Response to critical incidents. The Licensor
responds to P1 priority requests (clause 4 of Annex 1)
within 2 (two) hours during business hours. For the
Licensee this period is binding, and the statement in
clause 4 of Annex 1 that response times are indicative
does not apply to P1 requests.

5.3. Backup of files. Files stored on Google Drive are not
included in the Licensor's backups under clause 6.1 of the
Additional Terms and clause 5 of Annex 1; their
preservation is ensured by Google and, where the
Licensee uses its own Google Drive account, also by the
Licensee.

6. PRICE

6.1. The fee for the Service does not change during the
paid Subscription Period. The Licensor shall notify the
Licensee of an increase in the subscription fee of more
than 10% no later than [90] days before the end of the
current Subscription Period. If the Licensor has not given
such notice within this period, the Licensee is entitled,
once, to renew the subscription for the next Subscription
Period on the previous terms. A change in the exchange
rate at which an invoice in hryvnia is converted from US
dollars (clause 8.3 of the Additional Terms) is not an
increase in the fee.
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7. POPC-MAXOP

7.1. dopc-MaxopHi 06CTaBUHM 3BiNbHATL CTOPOHY Bif
BiANOBIAANBHOCTI NULLE TiEK MIPOID, KO BOHU
6e3nocepeaHbO NEPELLKOANIT BUKOHAHHIO HEID
3000B's13aHb, i 32 yMOBM, Wo CTOopoHa BXuna po3yMHuX
3ax0AiB Ans 3MEHLUEHHS X BNivBy.

7.2. CTOpoHa, sika nocunaetTbcst Ha opPC-MaXKopHi
obcTaBuHK, Ha 3anuT iHwWoi CtopoHu npoTsarom [30] aHiB
Hagae nigTBepaAKeHHS YNOBHOBAXXEHOrO OpraHy (3okpema
Toproeo-npomucroBoi nanatn YkpaiHu), AKWwo noro
BMAayva nepenbayeHa 3aKkOHO4ABCTBOM.

7.3. dopc-maxopHi 06CcTaBUHN He 3BiNbHATL JliLeHsiaTa
BiJ onnaTtu 3a BXe HagaHwn goctyn, a JliueHsiapa — Big
3abeaneyeHHst poboTn Cepsicy, Ha SKy BOHU
6e3nocepeaHbO He BNNMHYNKU. 3601 AaTa-LeHTpIB i
nocTtavanbHuKiB iHpacTpykTypwu JliLeHsiapa He € dopc-
MaXOpHUMK ob6cTaBMHaMK Woao goctynHocTi Cepeicy
(po3ain 2).

Dopatok 4 po Joaatkosux ymoB BIMP / Annex 4 to the BIMP Additional Terms of Use

7. FORCE MAJEURE

7.1. Force majeure releases a Party from liability only to
the extent that it directly prevented the performance of its
obligations, and provided that the Party has taken
reasonable steps to mitigate its effect.

7.2. A Party relying on force majeure shall, at the other
Party's request, within [30] days provide confirmation from
an authorised body (including the Chamber of Commerce
and Industry of Ukraine), where its issue is provided for
by law.

7.3. Force majeure does not release the Licensee from
paying for access already provided, nor the Licensor from
ensuring the operation of the Service on which it has had
no direct effect. Failures of the Licensor's data centres
and infrastructure providers are not force majeure with
respect to Service availability (section 2).
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